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Confirm it's you with Confrmo, no password needed.

Verified human c

authentication
for the actions

that matter. o

Add Confrmo™ to your WordPress site with no code. A real
human check before every login and sensitive action,
verified at runtime, not just at the door.

INSIDE  For members: Why Confrmo™, How it works, What changes, Set up, First login, Privacy.

For site owners: Why organisations choose, Beyond login, Install, See it in WordPress, A single guide for members and site teams
Troubleshooting. Confrmo Ltd, UK



C/ Confrmo™ WHY CONFRMO

Verify the person, not just the password.

Passwords prove a credential is valid. They do not prove the right human is present. Confrmo™ confirms the real person behind
sensitive actions, identity verified at runtime, not just at the door.

Confirm the authorised human

» No passwords o
Nothing to remember, reuse or leak. There is simply no password to phish. v A quick face check proves the right person is present, not just that a
credential is valid.
= Private by design © Enterprise ready
Biometrics are encrypted on the member’s own device and never shared with Single-use codes, on-device biometrics and audit-ready logs, from a UK-
the websites they use. registered company.
[}
& U = ®
Sign in in seconds No SMS codes Single-use codes One identity, everywhere
Scan, glance, done. No typing, no waiting. The check happens on the device, nothing Each code works once and expires, so a The same verified identity works across
to intercept. captured screen is useless. every site that uses Confrmo™.

Confrmo™ WordPress Integration Guide Confirm the human, not the password 2/13



C/ Confrmo™ THE BUSINESS CASE

Why organisations choose Confrmo™

Confrmo™ turns “a valid login happened” into “the right human approved this". Here is what that changes for the business.

® 9, 4

Stop account takeover Prevent account sharing Verify high-risk actions
Stolen and phished passwords stop translating into Confirm the authorised human is present, not just that Step up to a human check before payments, document
access. A runtime human check confirms the right a valid login was used. Shared logins stop draining releases and admin approvals, not only at the door.
person, so a leaked credential alone gets nowhere. revenue.
A
S &5 g
Reduce support costs Stand up to modern threats Build customer trust
No password resets to handle. No SMS codes to fail or Al-generated faces and voices now pass video KYC Every confirmed action is signed and audit-ready, so
pay for. Recovery stops being the soft underbelly. and one-time codes. Liveness checks resist replay and you know the correct person approved it.
deepfakes.
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C/ Confrmo™ BEYOND LOGIN

A verified human at every sensitive action.

Confrmo™ verifies the authorised human at the moment of any sensitive action, not only at sign-in. The same trust layer applies
wherever a verified human matters.

. . Sensitive documents
O" Website & app login 5 Payments & checkout Dn
Document access becomes identity-bound and
Account takeover blocked at the door. High-risk payments verified before they settle. y
traceable.
@ Admin & staff approvals O Account recovery N High-value transactions
Privileged access becomes verifiable. R Recovery stops being the takeover route. N Step-up confirmation at the moment that matters.

A TRUST LAYER, NOT A REPLACEMENT

YOUR EXISTING STACK CONFRMO™ TRUST LAYER VERIFIED HUMAN ACCESS

->

WordPress - IAM - SSO - Payments - Document portal Biometric - Liveness - Device trust - Context rules Trusted action - Signed event - Audit-ready log
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C/ Confrmo™ HOW IT WORKS

How Confrmo™ works

Five steps that take milliseconds in practice. One glance shows the complete sign-in journey, from the website to the
confirmed login.

A
J

i & © ©

Request Scan Confirm Approve Access
Site asks to sign in Member scans the code Quick face check Site receives approval Member is signed in

r
[N

THE SAME FLOW, ON A REAL SITE

® @ O yoursite.com/sign-in

o Aurora Hom Service Abou
) [ ) ® yoursite.com/account
[ ) ® yoursite.com/sign-in
Sign in to Aurora
Confirm it's you with Confrmo, no password needed .
Q Aurora Home Services Abc o Aurora Home Services Abc
c
Confrmo™
Sign in to Aurora () B o .
g o T Codeshown ~, Face verified @ Identity confirmed
Welcome back. Confirm it's you, no password needed.
N U S Welcome back, Louis-James.

Session secured - verified human - 14:32 UTC

Signin

VERIFIED AT RUNTIME
The check runs at the moment of action, on the member’s own enrolled device, against your policy. Sessions stay validated continuously and every confirmed action is signed and audit-
ready.
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C/ Confrmo™ FOR MEMBERS

What changes for your members
Everything they quietly dislike about signing in, gone. Same account, same site, a far simpler moment.

serore  The password way A glance

& Type a username © (0 opentheapp

& Remember a password Q = Scanthe code

® Reset it when you forget 9 a «, Glance at your phone
(32  Wait for an SMS code O © Yourein

® Hope it was really you

O Same account al. Same content O Reversible
v 7\~ [

No new sign-up, no migration. Pages, roles and history untouched. Deactivate the plugin to remove it.

NO DISRUPTION
Existing members keep the same account. They simply confirm with a glance instead of a password and nothing about their content or history changes.
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C/ Confrmo™ SET UP

Set up once. Sign in everywhere.

A one-time setup that takes around 30 seconds. Do it once, then sign in everywhere with a glance.

Y 0

Secure your identity Let's set up your face.
with Confrmo. We'll guide you through a short %

capture. Stay relaxed and follow the

Your face helps protect your account
on-screen prompts.

and approve trusted sign-ins.

Hold still and look ahead

Don't move for a moment

You can re-do this any time from Settings.

Welcome: secure your identity Set up your face Capture: hold still
about 10 seconds about 15 seconds about 20 seconds
° Open the app a Set up your face a You're enrolled
A short welcome explains how Confrmo™ replaces When prompted, begin the short, guided capture. Hold Your face is captured and encrypted on your device,
passwords with a quick face check. the phone at arm'’s length. ready to approve sign-ins.

GOOD TO KNOW
Sign in with Google or Apple to anchor your identity, managed later in Connected Accounts. Capture works offline, your face never leaves your device and each time you reopen the app a
quick face check greets you, just like unlocking your phone.
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C/ Confrmo™

The sign-in moment

FIRST LOGIN

From the website to the confirmed login, this is exactly what your members see. Scan the code, approve with Face Verification

and you are in.

o Website asks

[ ) ® yoursite.com/sign-in

QAurora Home Services Abc

Sign in to Aurora

Welcome back. Confirm it's you, no password
needed.

A Confrmo™ code appears with a countdown ring.

SIGN IN OR SIGN UP

a Confrmo appears

© Aurora

Sign in

Confir

25 Code shown

c

Confrmo™

Open the app and scan the
single-use code.

Choose Sign up if you are new to the site or Sign in if you already have an account
there. An account is never created without an explicit sign-up.

Confrmo™ WordPress Integration Guide

0 Scanned

e Approve

Hold still and look ahead

You approve the
request with Face
Verification.

DIDN'T START THIS SIGN-IN?

& Face verified

® ® yoursite.com/account
QAurora Home Services Abc

@ Identity confirmed

Welcome back, Louis-
James.

Session secured - verified human - 14:32 UTC

The site signs you in. Every approval is logged.

A code works only once. If a site says a code was already used and it was not you,
refresh for a new one and do not approve a sign-in you did not begin.

Confirm the human, not the password
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C/ Confrmo™ PRIVACY & CONTROL

You’re always in control

Confrmo™ gives members control over what each website sees, including whether to reveal their real email.

< Connected Accounts Settings Improve Recognition

Your biometric data

Linked identities Profile 2 of 6 extra looks added

The more conditions Confrmo has seen you in, the
faster it recognises you, especially in low light or at an
angle.

Google dl " Louis-James Davis
lidavisaws@gmail.com r* E louisjamesdavisnova@gmail.com

Never sold

Optional looks

Apple :
Never shared Seeurity
Manual Confirmation

Link Google or Apple so Confrmo can
Tap to confirm each scan

recognise you across services. When you
sign in, you choose whether to share your
real email or a private Confrmo forwarding Face ID / Touch ID
address.

Never visible to websites
Hat or cap
A cap, beanie or hat you

Use biometrics to unlock the app

Services
Improve Recognition

" Add looks for glasses, hats, low light
Demo Site A andmors 1 © ¢

Encrypted on r device

Last used 36 minutes ago « 6 sign-ins
Reset Face Enrolment
5 looks recorded — tap to retake

Used only to confirm it is you

Dim light

Arelaxed, low-light room

Revoking access removes a service's ability
to verify you. It does not delete any account

you hold with that service Manual Confirmation requires you to tap

Confirm after each VCode scan

Lying back

Relaxed on the sofa or in bed

Privacy

8 Show or hide your real email Connected Accounts

Services you've signed in to with Confrmo Wearing a mask

Face covering over nose

Scanner Confirms

For each linked account, share your real email or a private
@relay.confrmo.com forwarding address that keeps it hidden. o 8 cﬂ!m Al 8 Cﬂ!m

@ Connected Accounts
Review every service you have signed in to and revoke any of them at
any time.

PRIVACY BY DEFAULT
Members decide what each website sees, including whether to reveal their real email. Biometrics are used only to confirm presence, never to identify members to the sites they visit.



C/ Confrmo™

Install Confrmo™ in under five minutes

Deployment takes minutes, not a project. Confrmo™ is a trust layer, not a replacement: it works alongside your existing
WordPress sign-in, with no rip-and-replace, no user migration and no theme rebuild.

No coding required. Most installs take about two minutes.

< 5 min Add a shortcode, paste two credentials, publish. That is the whole job.

o 0 o &
Download Upload Paste App ID Paste Secret
Get confrmo-connect.zip from Plugins - Add New - Upload, Your ca_live_ value. Your sk_live value (secret
Confrmo™. then Activate. only).

WHAT THIS MEANS FOR YOUR SITE

No database . Notheme o Existing users 8 No passwords stored by
migration “* rebuild ~~ unaffected Confrmo

CREDENTIALS & CONTRACT

FOR SITE OWNERS

©)
©

Publish

Add [confrmo_login] and you
are live.

O Remove anytime, just
=~ deactivate

Your App ID and Secret are issued under your Confrmo™ service agreement, kept confidential and used only for your registered domain. Run one Confrmo™ plugin only and put the

sk live value in the Secret field, never the ca live App ID.
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C/ Confrmo™

See it in WordPress

No coding, no theme changes. Four screens take you from plugin upload to a live, passwordless sign-in on your own site.

o Upload the plugin

WordPress admin

Dashboard Add Plugins > Upload Plugin 9 Dashboard

Posts Posts

@ Plugins Plugins

Confrmo @ Confrmo

Settings confrmo- Settings
connect.zip

WORDPRESS ONLY

a Paste your credentials

WordPress admin

Confrmo > Settings

e Add the shortcode

WordPress admin

9 Dashboard

@ Posts

Edit page > Sign in

API BASE Plugins

https://
api.confrmo.com

Shortcode block

Confrmo
: [confrmo_login]
APP ID Settings -

ca live 8f3a.. o
— — Renders the Confrmo™ sign-in on

your page.

SECRET

sk live eeesssee

SEE IT IN WORDPRESS

o Live on your site

[ N J O yoursite.com/sign-in

9 Q Aurora

Sign in to Aurora

Confirm it's you with Confrmo, no password needed

c

Confrmo™

CONFIRM IT'S YOU

Waiting for approval

<€

> Open in Confrmo™

This walkthrough covers the WordPress plugin. Standard websites use the Confrmo™ website SDK and mobile apps use the iOS and Android SDKs, each with its own guide.

Confrmo™ WordPress Integration Guide
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C/ Confrmo™

Troubleshooting

Quick answers to the questions that come up most often.

©

Confrmo™

“Sign-in failed” or an error number

Check the Secret field holds your sk live value, notthe ca live App ID, with no
spaces. The API Base must be exactly https://api.confrmo.com .

No code appears, only a placeholder

Make sure a single Confrmo™ plugin is active, clear any page or CDN cache and
reload the page.

Will it affect my existing users?

No. Existing accounts and content are untouched. Confrmo™ adds a sign-in method; it
does not migrate or remove anything.

A member sees “no account found”

They chose Sign in without an account yet. Ask them to scan again and choose Sign
up.

WordPress Integration Guide

HELP & FAQ

© canlhide my real email?

Yes. In Connected Accounts, set the linked identity to use a forwarding address and
the site sees a private @relay.confrmo.com address.

The face check will not pass

Hold the phone at arm'’s length in even light. It simply lets you try again; it will not sign
you out. Add a look in Improve Recognition for glasses or dim light.

Is it secure?

Codes are single-use and short-lived, the connection secret never reaches the
browser and identity is confirmed by the member's face on their own device. Each
safeguard is independent of the others.

Does this cover other platforms?

This guide is for WordPress. The website SDK, iOS, Android and custom application
integrations have their own guides.
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C/ Confrmo™ GET STARTED

Ready to verify the human
behind every login?

Deploy Confrmo™ in minutes using the WordPress plugin or the website SDK. The plugin is ready, the trust layer is ready.

® <> &

Book a demo Developer docs Talk to our team
See Confrmo™ integrated into a real website. The documentation, SDKs and REST API. Architecture guidance, onboarding and enterprise
deployment.

Book a demo View docs - Contactus -

confrmo.com/contact confrmo.com/docs confrmo.com/contact

CO nﬁ rm th e h uman. Verified human authentication for the actions that matter.

Built for teams that take identity seriously - Confrmo Ltd, UK

Not the password.
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